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For Starters

Intralot terminal service issues
1-866-710-2462

Hotline

1-800-686-4208

General retailer services
Instant ticket ordering
Claims questions

Regional Sales Offices
Region 1: Cleveland regional office
216-774-5671

Region 2: Toledo regional office
1-800-589-6442

Region 3: Dayton regional office
1-800-589-6463

Region 4: Cincinnati regional office
1-800-589-9882

Region 5: Columbus regional office
1-800-589-6445

Region 6: Athens regional office
1-800-589-6466

Region 7: Akron-Canton regional office
1-800-589-64617

Region 8: Youngstown regional office
1-800-589-6468

Region 9: Lorain regional office
1-800-589-6469

Winning Numbers Line
1-800-589-6446

~ KENO Extra Lives
Enjoy this spooktacular
promo and lineup of fall and
winter specials.
Page 4, 5

v Keno Mondays
Page 6, 7

~~ KENO Million Dollar

Club, FY24

See our newest members
from northern Ohio.

Page 8, 9

<4 KENO Winners
Page 10

~ Tech Talk
How to pull an MP vending
shift report.
Page 11

Cover photo: Sales representative
Deb Shull (right) presents Donald
Greenhill, president of Portage
Inn in Elmore, with a plaque
acknowledging Portage Inn’s
membership in the FY24 class of
the Keno Million Dollar Club.

www.ohiolottery.com/OH!-Lottery-Blog
® @OHLottery
@ohlottery

0 /OhioLottery
@ohlottery

Website
www.ohiolottery.com

Problem gambling can be treated. If you or
someone you know has a gambling problem,

call the Problem Gambling
Helpline at 1-800-589-9966.




Welcome to Kenotes

a publication for bars, taverns, restaurants and
clubs selling the Ohio Lottery KENO game.

As we turn the corner on the final quarter of 2024,
our players can look forward to many opportunities
for fun — cheering on their local sports teams, playing
games, sharing stories and enjoying time together.

KENO Extra Lives, our Halloween-themed promotion,
runs Oct. 25-31. Take advantage of the season by
making the most of the merriment! We follow that up
with 2x Booster Blowout Nov. 27 & 29 from 5-8 pm.
We know our customers love Booster! Then, to close
2024, we're offering Winter Treat Dec. 21-31 to
make the most of the end of year celebration.

Layer the promotions with specials of your own.
We know this is a special time of year for you too.
Keep customers happy, create memories and make
your place a destination. See your sales representative
for tips to make the most of this time. Take
a look at KENO Mondays, a creative idea by
one of our Keno bars in Mansfield.

Check inside for practical information,
including a step-by-step guide to closing your
MP vending shift report. Check out the latest
from our Keno Certified Experts community,
our newest Keno Million Dollar Club members
and more.

Enjoy the best of the season!
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Upcoming KENO
promotion

KENO Extra Lives

Oct. 25-31

Make a $20 single-ticket Keno purchase and
receive a $1, 4-spot play for three drawings
Note: This is a repeat promotion. All free plays
are auto pick.

Next up for KENO

2x Booster Blowout
Nov. 27 & 29. All Boosters double from
5-8 p.m. on promotion days.

Winter Treat
Dec. 21-31. Every 100th Keno ticket sold statewide
generates a free $1 3-spot Keno ticket.

Get your KENO calendars on display. See your sales
representative to learn more.

Visit the KENO News page to
download and post a poster for Extra
Lives, Booster Blowout or Winter
Treat. Place them in your play

area or use them to post about the
promotions on your social channels!

Check the page for some of our recent
Tip Jar Tuesday winners too.
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KENO Mondays

A creative retailer promotion

Baker’s Bar and Grill of Mansfield recently started
a Keno Mondays promotion for customers,
according to sales representative Jimmie Parsons.
For a $10 Keno wager, the bar provides a free
hamburger and generous helping of fries.

Jason, a part owner in the business, started the
promotion in August, with an eye to boosting
Keno sales, which slowed down significantly in
the spring and summer. Sales have tripled or more
each month since, and he’s not done yet. His goal
is to have strong, consistent sales.

“People are coming in to get the free burger and
becoming repeat customers,” he says. He's

working on a host of improvements to the menu
and more to make the bar a local destination.

Kenotes | Fall 2024



S
: ; o
-+ Creative Retailer Promo s
.. ' Fora$l0 Keno wager, Baker's .
AN Bar and Grill of Mansfield T,
; provides a free hamburger and N

generous helping of fries.

-
£




The FY24 Class of the
KENQO Million Dollar Club

Congratulations to the 151 retailers who made the FY24 class of the Keno
Million Dollar Club. Thank you for your outstanding work on behalf of the Ohio
Lottery! This issue we salute all the bars, taverns, restaurants and clubs from
northern Ohio who made this year’s list. Look for our central and southern
Ohio retailers to be featured in the next issue.

Akron/Canton Region , g G\
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Kent Lanes, Kent

New Milford Cafe Ltd,
Rootstown

Fraternal Order of Eagles
#2207, Cuyahoga Falls

Winking Lizard Tavern,
North Canton

Pick’s, Akron

Veteran's Post, Akron
Ida’s Cafe, Canton
Falcone’s Tavern, Canton

Towpath Cabin, LLC,
Massillon

JW Cheers, Barberton

Irish Pub and Grill, Massillon
Bradley’s Restaurant, Sterling
On Tap, Cuyahoga Falls

Pat Dee's Pub & Eatery,
Northfield

Dilly D’s Sports Grill,
Sagamore Hills

The Basement Sports
Bar & Grill, Twinsburg

Kenotes | Fall 2024

Cleveland Region
Highlander Tavern, Highland Hts

Winking Lizard Tavern, Bedford Hts
Cocktails Cleveland, Cleveland
Pearl Road Tavern, Cleveland

Pic Nics, Cleveland

Swingingdoor Lounge, Rocky River
Riverside Pub, Cleveland

Two Bucks, North Olmsted

The Ironwood Cafe, Westlake

JB’s Tavern, Parma

Local Bar, Strongsville




Lorain Region
Cedar Pub, Amherst

Wakeman Eagles Aerie #4354,
Wakeman

Rayz On the Bay, Bay View

American Legion Post #83,
Sandusky

Daly’s Pub, Sandusky

Wellington VFW Post #6941,
Wellington

Varsity Club, Willard

American Legion Spirit of 76 Pt
#8, Wellington

Frank and Ellie's Place, Avon
Dales 2, Lorain
The Run Grill & Bar, Lagrange

Toledo Region, Northwest Ohio
Trots Toledo LLC, Toledo

Miss Cue, Toledo
Frogtown Johnnies, Toledo
Digger's Again, Toledo

Mail Pouch Saloon LLC, Swanton

Defiance Moose Lodge 2094,
Defiance

Mack & Rita's, Miller City

Log Cabin Tavern, Liberty Center

Mst Pub and Grub, Tiffin
Ralphie's #8, Galion
Lima Lodge 199, Lima
R-Place, Fostoria
Jordan's Place, Toledo
Royal Bar, Northwood

Mad Anthony’s Tavern, Waterville

Camp Runinmuck, Lakeside
Marblehead

The Lagoon Saloon, Port Clinton

Portage Inn, Elmore

Camp Runinmue
Laleside Mqrble;\eqd
FY24 clags o5 he
Feno Million Dollar cub

Youngstown Region
Sun Trs Indian Creek, Geneva

Veterans of Foreign Wars Post 943,
Ashtabula

Iron House Bar & Grill, Cortland
Niki'z, Niles

Jack’s Y-Two Bar & Grille, Warren
Rip’s Bar, Struthers

Barry Dyngles, Austintown

Coaches Salem, Salem

Coaches Burger Bar, Youngstown
Huffy’s Bar & Grill, New Philadelphia
Vaughan's Pub & Grill, Bolivar

The Lagoon Saloon, ”
Port Llinton e
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Big Winners!

July-September 2024
KENO winners of $10,000 and up at Ohio bars, restaurants, taverns and clubs

Date won Prize won Retailer

6/24/24 $10,000 Buffalo Wild Wings, Saint Marys
7/1/24 $10,000 Wayne Lanes, Wooster

7/8/24 $10,000 Alumni Pub, Canal Winchester
7/14/24 $10,000 CHC Restaurant & Pizza, North Jackson
7/15/24 $10,000 Time Zone, Grove City

7/18/24 $10,000 Mansfield Restaurant, Mansfield
7/24/24 $10,002 Reghetti’'s ElIm Rd Tavern, Warren
7/29/24 $10,004 The Station Bar & Venue, Hillliard
7/31/24 $10,004 Commodore Club, Toledo

8/3/24 $10,006 Yabo’s Tacos, Lewis Center . o2l Ceno w\v\vxef\-

8/4/24 $10,020 Amvets Post 1983, Hamilton Tvo Bucks,
8/6/24  $10,036  Yogi’s Bar and Grill, Dublin Sold ot

8/6/24 $10,260  North City Tavern LLC, Columbus Parna b/
8/8/24 $11,000 Bootleggers Bar & Grille, Columbia Station

8/9/24 $11,000 VFW Post #1238, Bellevue
8/15/24 $11,005 Roosters Mansfield, Ontario
8/15/24 $11,021 Brently’s, Lodi

8/16/24 $11,030 Havana House, Youngstown
8/16/24 $13,248 Brubaker’s Pub #6, Stow
8/17/24 $16,420 Dog Gone Bar, Eastlake
8/22/24 $16,432 Roosters Marysville, Marysville
8/24/24 $20,000 Buffalo Wild Wings, Columbus

9/2/24 $20,500 Wickliffe Lanes, Wickliffe - w}/’n
9/3/24 $30,018 Chippers Sport Bar, Austintown y ==
9/12/24 $55,000 Old Town Tavern, Canal Winchester g mﬁ

9/25/24 $55,000 Old Town Tavern, Canal Winchester

$37,43¢ vinner!

Going Pro progressive
Seld at Sequoia Pro
Bowl, Columbug

-
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Tech Talk

Closing a shift report on an MP

* Go to the administrative main
screen and login as “Retailer

Manager,” using your three-digit
passcode.

Press “Accounting.”

* On the next screen, press “Server ‘_—_—
Accounting.” You'll be taken to O
the Server Accounting screen. [T—

* Press “Shift Report.”

* On the shift report screen, press “Close

shift.” The counter for the bill collector
will zero out.
Sales 2Days Past

¢ Collect the cash. On the next screen,
SulNEhie Weak press “yes” to confirm the collection.
Selesiiiisoks Past The shift report will print automatically.
Weekly Invoice

Sales Today

SHIFT REPOR?

Fram: 12:08:40 GNT-04 Pri 06/12/2015 MDY
To:  15:02:58 GHT-04 Mon 03/20/2017 MDY

CurrentDate
CurrentTime
LoginId

19 Miar

Keep the shift report for

LOTTERY your rec_ords until your
- y acc_oqntmg processes are
1 :22:2Ast\|ll-‘T _ 04 Tues 08/277,’22(?,‘?: “‘\',‘lg\( satisfied.
z ":Trc?:[:\é:ooﬂigl‘cl;gillfi2?!-2"“«.""m..;; The cash from the cash
- [——— TS o GMT box should match the
£ lc_z;:n‘toﬂ"‘e'- Retall Managet “Total Bills” line in the
o [ T

R RARIRRRRIIRE

shift report.

Bl $1: 20 $2o.0((>’

5 10 8500
$10: 5 $50.00

g $20: 10 $200.00

: ¢50: 1 $50.00

. : 100.00

i $100: 1%

- [

: 47 $470.00

: : 0.00

2 Total Bills L %

g Total Cashless

=

g

z
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